Primrose Watch Repair

2529 So. State St.
Salt Lake City, UT 84115

Toll-Free: 877.296.1025,
Direct: 801.485.3908,
Fax: 801.365.3874

Thank you for choosing Primrose Watch Repair!

Please fill out the following information so that we may more efficiently service
your watch. (Please use a separate form for each watch.)

Your Name:

Address:

Phone: Email:
Watch Brand: Model:

Serial Number:

Description of Issue/Services Required:

Please carefully package your watch and ship it to the above address, via your
preferred carrier (Fed-X, UPS, USPS, etc.). We recommend using a service that
provides tracking. Don’t forget insurance, if necessary. Please do not use the
original watch box.

Upon receipt of your watch, we will contact you with an estimate of the required
repairs. If you decide to have your watch repaired, we will return it to you, post-
paid, via USPS Priority Mail. If you decline repair, we will return your watch for a
small shipping charge.

We accept Visa, Master Card and American Express as well as PayPal.

Thank you for allowing us the opportunity to serve your watch repair needs!



